Work Experience, Continued



(415) 999-2246

david@davidkerin.com / http://portfolio.davidkerin.com

Objective

Seeking marketing or technical writing contract positions at innovative companies in the San Francisco Bay Area.

Summary

· Outstanding written and verbal communication skills, with extensive experience as both a writer and editor within a variety of business environments.

· Proven organizational skills, customer service acumen, and project management expertise.

· Ability to quickly master advanced software applications and complex technical concepts.

· Comfortable working in adverse environments, managing stressful workloads, and delivering high-quality results on tight deadlines.
· Web and graphic design capabilities.
Technical Skills

· Operating systems: Windows, Macintosh, and UNIX

· Technical writing applications: FrameMaker, WebWorks, RoboHelp, PageMaker, and Acrobat

· Microsoft Office applications: Word, Visio, Excel, Outlook, PowerPoint, Access, and Project

· Graphic design applications: PhotoShop, Illustrator, and Paint Shop Pro

· Web design applications: Dreamweaver, Flash, FrontPage, and HomeSite

· Source control applications: Visual Source Safe (VSS) and Perforce.

· Multimedia applications: Digidesign Pro Tools (HD and LE systems), Propellerheads Reason, Macromedia Director & Captivate, Apple iLife suite, Steinberg Cubase SX, and Final Cut Pro.

· Additional skills: HTML hand-coding, SQL familiarity, and FileMaker Pro


Education

· Associates: Humanities, Orange Coast College, Costa Mesa, CA (1988)

· Accredited Certificate: Composition, Berklee College of Music, Boston MA (1991)

Work Experience

Marmot Mountain, LLC.
2008

Marketing Writer (Contract)


· Under the direction of Marmot’s Vice President of Product Development and Vice President of Marketing, create marketing copy for print catalog, product packaging, and web use. 

· Establish brand voice.
· Attend meetings with product designers and management to obtain information about new products. 

· Craft positioning statements, technical datasheets, and feature-benefit lists for inclusion on all company marketing materials.
Digidesign – A Division of Avid Technology, Inc.

2007
Marketing Writer (Contract)

· Under the direction of Digidesign’s Creative Marketing Manager and Lead Copywriter, wrote and edited the following documentation and marketing collateral, maintaining strict adherence to established voice, style, and brand:
· FPAs (First Product Announcements)
· Technical Data Sheets
· Web Content (Product pages, news items, and splash pages)
· Product Packaging Copy
· Miscellaneous Collateral (As dictated by Product Management and Marketing initiatives)
FrontRange Solutions, Inc., Dublin, CA

2006 to Present

Technical Writer

· Plan, create and edit the following technical documentation for FrontRange Solutions’ Customer Relationship Management (CRM) product, GoldMine Premium Edition:

· User and Administrator Guides

· API Guide

· Online Help System

· QuickStart  Manual

· Various peripheral documents supporting integration and add-ons

· Plan, create and edit the following technical documentation for FrontRange Solutions’ Foundation and ITSM Information Technology Service Management suite of products:

· Foundation - Administrative Reference Guide
· Foundation – Install and Deployment Guide
· Foundation – Online Help System
· ITSM - User Guide
· Develop and maintain effective relationships with Product Development, Product Management, Quality Assurance, and Product Training teams, to ensure timely and accurate delivery of product documentation.

· Volunteer for extra-curricular project work as dictated by the ongoing dynamic allocation of Information Development team resources by the team’s manager.

· Participate in weekly Information Development team meetings to strategize and implement systems for improving the workflow efficiency of the team.

SmithGroup Inc., San Francisco, CA 

2003 to 2006

Human Resource Specialist

· Provided full-service human resources support to a practice of approximately 190 architects, engineers, and support staff occupying six separate job site locations. 

· Dealt with all aspects of human resources, including recruiting, employee relations, benefits administration, and corporate compliance.

· Managed local and national HR intranet site content and all local recruiting communications.

EcoRep Group, Inc., Oakland, CA 

2002 to 2003

Marketing Coordinator

· Initiated and implemented Web-based marketing strategies, assisting in media procurement and preparation, as well as authoring and editing content.

· Documented business procedures and policies.

· Provided professional follow-through to architectural and construction clients on large-scale commercial and public projects.

· Acted as in-house production coordinator for multimedia marketing efforts, including designing sales presentations and trade show kiosks. 


Curium Design, San Francisco, CA 

1999 to 2002

Writer & Project Coordinator

· Served as the company’s sole writing communications expert, authoring technical and marketing documentation for the company’s flagship product, as well as writing marketing copy for clients.

· Effectively managed or co-managed all aspects of client relations, contractor oversight, media procurement, press processes, budgets and scheduling.

· Generated new opportunities with a wide variety of clients by creating innovative and focused business communications.

· Consistently contributed successful ideas to client marketing campaigns, promotion efforts, and budgeting amendments.










David Kerin


Marketing and Technical Communications























Continued

PAGE  
2

